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Changes in the arrangement of transportation system services in Makassar City must be made 
immediately in realizing public transportation systems that meet the expectations and needs of the 
community. There are problems with the performance of Pete-Pete's public transport services in terms of 
reliability, comfort, security, generosity, and timeliness of pete-pete public transport in Makassar City. 
The purpose of this study is to analyze the description of users' perceptions of public transport and 
examine the effect of reliability, comfort, security, generosity and timeliness on the performance of public 
transport in Makassar. This research uses a quantitative approach with data collection techniques through 
observation, questionnaires and in-depth interviews and documentation studies. The research sample of 
150 people as respondents. This study uses SEM analysis with the SmartPLS package program ver. 2.0 
ME, to estimate the model, study and test hypotheses. The results of this study indicate that (i) There is a 
positive influence on the reliability factor on the performance of Pete-Pete transportation in Makassar 
City, with a contribution of 44.30% (ii) There is a positive influence of comfort factor on the performance 
of Pete-Pete transportation in Makassar City, with the contribution of 26.35%, (iii) There is no positive 
effect on the performance of the Pete-Pete transportation performance in Makassar City, with a 
contribution of only 0.78%. (iv) There is a positive influence of the factor of mercy on the performance of 
Pete-Pete transportation in Makassar City, with a contribution of 54.23% and (v) There is a positive 
influence of the timeliness factor on the performance of Pete-Pete transportation in Makassar City, with a 
contribution of 60.50%. 
 





Public transportation as part of the urban transportation system is one of the basic needs 
of urban society and is an inseparable part of the needs of the city in general. This public 
transportation has a crucial role in serving urban transportation and makes it easy for the 
community to carry out its activities in all different locations and spread in the Makassar City 
area. The existence of public transportation is very needed, especially for people who do not 
have private transportation. 
In Makassar City, public transportation is called "pete-pete". Considering its important 
role in serving users, Pete Pete is an alternative to public transportation that serves many public 
passengers. However, its existence has many problems in serving transport users, including, less 
comfortable, reckless driver, careless stop and less concerned about the safety of passengers. 
This problem, if not handled properly and properly, will be a major problem for the life of urban 
transportation. 
Jurnal Ilmiah Ilmu Administrasi Publik: Jurnal Pemikiran dan Penelitian Administrasi Publik 
Volume 10 Number 1, January – June 2020. Page 275-286 
p-ISSN: 2086-6364, e-ISSN: 2549-7499 
Homepage: http://ojs.unm.ac.id/iap 
 
276 Jurnal Ilmiah Ilmu Administrasi Publik: Jurnal Pemikiran dan Penelitian Administrasi Publik 




The perception of users of public transportation basically requires an adequate level of 
service, both travel time, waiting time and guaranteed safety and comfort during the trip. If 
public transportation cannot meet the needs of urban transportation for the community and the 
facilities offered are inadequate in providing services to its users, there will be a tendency to 
leave the mode of transportation. This has an impact on increasing the level of private vehicle 
ownership which can lead to many traffic problems such as traffic jams, parking problems, 
increased pollution, increased accident rates and so on. 
This phenomenon is often found in using passenger public transportation at present. The 
performance of transportation services is getting worse and worse, both in terms of 
transportation comfort, safety and reliability. Besides that, the driver's behavioral aspects in 
traffic that tend to have a negative impact on other road users, and lead to lower service 
performance. 
This condition, can also be suspected as a result of the weakness of the management 
system, which institutionally applies the deregulation model, which is a model in which the 
implementation of urban transportation is the position of the Government (the City) as the 
policy maker (system planner) and at the same time as the licensor of its implementation, do not 
conduct regulations / good monitoring of the operation of pete-pete transport services 
proportionally in Makassar City. 
Based on the problems that have been raised then in this study the problem was 
formulated namely 1). What is the description of user perceptions of public transportation in 
Makassar City? 2). Is there an influence of reliability, comfort, security, generosity and 
timeliness on the performance of public transport in Makassar City? 
The benefits obtained from the study of the performance assessment of public transport 
services are taken into consideration for relevant agencies further to improve public transport 
operation services in Makassar City. Material for consideration in making transportation 




This research is a quantitative descriptive study using a survey approach. The quantitative 
descriptive research was chosen, that is, a study that took a sample from one population using a 
questionnaire as the main data collector, to obtain factual information and facts or phenomenon 
explanation, and in general the unit of analysis was individuals in this case were users of pete-
pete transportation services. in Makassar City. 
This research was conducted in January-March 2020 with a focus on the disclosure of the 
causal relationship between the variables of the causal relationship between variables and their 
effect on other variables. The variables of this study are the perception of service users and the 
performance of public transport services in Makassar City. 
Research Locations This research was conducted in Makassar City, at three different 
locations, including 1). Rute Makassar Mall - UNM -Perumnas Panakukang is managed by the 
company CV. Joint Rojali, 2). Route Makassar Mall - Pa'baeng-baeng- Perumnas Panakukang is 
managed by the company CV. Koharja and, 3) Malengkeri-Cendrawasih Terminal Route - 
Unhas Campus, managed by the company CV. Your sister the number of respondents was 150 




people, especially users of public transportation with the type of microbus transportation 
(angkot pete pete). 
The definition of service user perception is a response to the knowledge and experience 
of individuals in responding to the performance of transportation services, including the 
dimensions of reliability, comfort, security, cheap and timely travel. The performance of 
transportation services is the level of achieving optimal results in order to realize the objectives 
of the transport company as measured by the dimensions of reliability (physical evidence), 
dimensions of reliability (reliability), dimensions of responsiveness (responsiveness), 
dimensions of assurance (assurance) and dimensions of empathy (attention), as perceived by 
service users. 
The main data collection technique is a questionnaire. This technique is used to obtain 
variable data on service user perceptions about reliability, comfort, safety, generosity, timely 
and performance. The questionnaire technique was made in the form of closed questions 
totaling 70 numbers. Each item of question or statement is complemented by five tiered 
alternative choices of answers that describe the respondents' level of agreement and rejection of 
the item submitted. The format of the answers for each questionnaire is a Likert type. 
The data is processed by a factor analysis method using the SmartPLS software package 
ver. 2.0 ME The method of analysis between user perception and service performance 
(Importance Performance Analysis), as well as an overview of user perceptions of the 
performance of pete-pete transport services in Makassar City. 
RESULT AND DISCUSSION 
 
User analysis of Pete-Pete Transportation can be measured in terms of reliability, 
comfort, safety, cheap and timely Pete-Pete transportation. 
Reliability aspects 
 
The aspect of reliability can be measured from the presence of pete-pete at any time 
available based on the purpose of the trip, arrival and until the destination on time, the total time 
of a short trip from home, less time walking to the bus stop, no need to change vehicles. 
Based on the purpose of the trip, the majority of respondents i.e. 42% of respondents use 
Pete-Pete Transportation from / to school or campus. There is a difference of 14.67% with the 
aim to / from work. So that the use of Pete-Pete Transportation to carry out routine activities 
every day is 76.7% considered constant for each day. Whereas for other purposes 23.33% use of 
Pete-Pete Transport is only for certain times. 
In general, the travel time of Pete-Pete Transportation in traveling to their destination, it 
is known that 56.67% is 6-10 minutes each way. This applies at normal times, freezing or other 
interruptions. The community prefers to use Pete-Pete Transportation by reason of the short 
Pete-Pete Transport travel time to reach their destination, without the need to wait for other 
passengers. Community activities that demand fast means of transportation cause a tendency to 
choose this mode of transportation compared to other public transportation. 
The results of the study showed that the distance of Pete-Pete Transport in traveling to 
and from its destination was 62.67% with a distance of more than 10 Km. Most people use the 
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Pete-Pete Transport for the purpose of going to school / campus or to the workplace, and office 
locations and educational centers are located in the city center. People who live in the city of 
Makassar in particular the location of the study, generally travel using Pete-Pete Transportation 
with a considerable distance. 
Comfort 
Convenience is a condition that is felt by users of Pete-Pete Transport when traveling is 
measured by the intensity of its use, the ease of obtaining transportation and the smoothness of 
transportation. The results showed that there were 54% always using this transportation while 
traveling and 35% often using pete-pete transportation, while 10% who stated sometimes using 
pete-pete transport. It's just that during rainy weather conditions usually cause discomfort for 
Pete-Pete Transport users in their use. This is due to the improper construction of Pete-Pete 
Transportation such as rain water that easily enters Pete-Pete Transport and incomplete bus 
equipment. 
Judging from the level of ease of obtaining Pete-Pete Transportation, 54% of respondents 
choose it is very easy to get Pete-Pete Transportation because the distance from one place to the 
Pete-Pete Transportation Base is only <100 m. This is due to the presence of Pete-Pete 
Transportation which always crosses city center roads, as well as on environmental roads 
because Pete-Pete Transport is the main means of transportation used by the people of 
Makassar, so Pete-Pete Transportation is very easy to reach by users without having to waited a 
long time and traveled a considerable distance. 
Based on the smoothness of the trip, as many as 62% of respondents chose very smoothly 
and only 6.67% stated it was not smooth when traveling using Pete-Pete Transportation. User 
perception states that in general experienced drivers on the highway also rarely experience 




Safety is the level of security when using Pete-Pete Transportation measured by the level 
of safety in travel and accident rates as well as the level of fatality experienced by users of the 
Pete-Pete Transport mode. Based on the level of safety in the trip of 56.67% of respondents said 
it was safe to use Pete-Pete Transportation because most of the passengers had never been 
injured in their use. As many as 62.00% or generally say that it is very smooth from the level of 
fatality caused by Pete-Pete Transportation. This shows that the accident rate caused by Pete-
Pete Transport tends to be smaller than other transportation, so Pete-Pete Transport is much in 
demand by the user community. 
 
The Urbanity aspect 
 
In the variable of generosity related to the tariff or fee charged by the user. Fare is the 
amount of travel costs charged to Pete-Pete Transport service users which is measured based on 
travel rates (Rupiah / one way). That based on travel rates, it is known that 80% of Pete-Pete 
Transport fares are around Rp. The remaining 5,000 are only 16.67% for students. The tariff 




setting determined by the Makassar City Government is basically a standard tariff and has 
generally been followed by the Mayor's policy as well as Rp.5,000 each time riding pete-pete 
transportation. However, in general the determination of Pete-Pete Transport fares is determined 
by bargaining between passengers and drivers based on distance traveled (kilometers). The 
longer the distance traveled, the higher the fare that must be paid. This shows that respondents 
traveled a considerable distance per one way. 
Timeliness Aspect 
Based on the results of the study showed that perceptions of pete-pete transport users on 
punctuality both when riding a vehicle up to the destination of travel generally stated on time 
that there were 63.33%, while those who stated not on time were 6.67%, less precise 8.67%, and 
very timely 21.33%. Furthermore, to test the effect of perceptions of public transport users on 
the performance of pete-pete public transport services in the city of Makassar, a statistical 
analysis of the SEM test was performed with the help of SmartPLS 2.0 M3 software based on 
certain steps and prerequisites. 
Based on the research results obtained that the data with endogenous latent variables are the 
performance of transportation which is measured through exogenous latent variables namely 
Reliability, Comfort, Safety, Welfare, and Timeliness. The five variables each have indicators 
that influence it. For testing the measurement model (outer model) is done by seeing whether 
the value of the loading factor indicator meets convergent validity. To meet the convergent 
validity value, the loading factor value must be> 0.50. If the loading factor is <0.50 then the 
indicator must be dropped from the analysis because it will indicate that the indicator is not 
good enough to measure the latent variable precisely. After the indicator that does not meet the 
convergent validity value is dropped, the data is reprocessed to meet the convergent validity. 
The convergence validity of each indicator for each latent variable is as follows: 
a. Reliability Variable 
Reliability is a latent variable measured by seven indicators for this variable, namely 
X11, X12, X13, X14, X15, X16, X17. The test results in the outer loading table 
(measurement model), show that the value of the loding factor on the five indicators can 
be checked with the criteria that it is said to be valid if the loding value is> 0.5. From the 
seven indicators, the results obtained for X11, X13, X14 and X16 have a loading value 
<0.5. while for variables X12, X15, and X17, it has a loading value> 0.5. Thus, there are 
four indicators in Reliability that must be dropped namely X11, X13, X14 and X16 
b. Convenience Variable 
Convenience is a latent variable measured by seven indicators for this variable, namely 
X21, X22, X23, X24, X25, X26 and X27. The results of the test in the outer loading 
table (measurement model), show that the value of the loding factor on the seven 
indicators can be checked with the criteria that it is said to be valid if the loding value is> 
0.5. From the seven indicators obtained for each result, X23, X25 has a loading value 
<0.5 while for the variables X21, X22, X23, X24, X26 and X27 have a loading value> 
0.5. Thus, the indicator in Comfort that must be dropped is X25 
c. Security Variable 
Security is a latent variable measured by seven indicators for this variable, namely X31, 
X32, X33, X34, X35, X36 and X37. The results of the test in the outer loading table 
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(measurement model), show that the value of the loding factor on the seven indicators 
can be checked with the criteria that it is said to be valid if the loding value is> 0.5. From 
the seven indicator variables, the results obtained for X31, X36 and X37 respectively 
have loading values> 0.5. Thus, the indicators in Security that must be dropped are X32, 
X33, X34, X35 
d. Welfare Variable 
Kelurahan is a latent variable measured by seven indicators for this variable, namely 
X41, X42, X43, X44, X45, X46 and X 47. The results of the test in the outer loading 
table (measurement model), indicate that the magnitude of the loding factor on the seven 
indicators can be checked with the criteria that is said to be valid if the value of lodging 
is> 0.5. From the seven indicators, the results obtained for X41, X42, X44, X46 have a 
loading value> 0.5. whereas for variables X43, X45, X47 have a loading value <0.5. 
Thus, the indicator variable of Village that must be dropped is X43, X45, X47. 
e. Timely Variable 
Timeliness is a latent variable measured by seven indicators for this variable, namely 
X51, X52, X53, X54, X55, X56 and X57. The test results in the outer loading table 
(measurement model), show that the value of the loding factor on the seven indicators 
can be checked with the criteria that it is said to be valid if the loding value is> 0.5. From 
the seven indicator variables, the results obtained for X52, X53, X56 have loading 
values> 0.5. Thus, indicators in the timeliness variable that must be dropped are X51, 
X54, X55, and X57. 
f. Transportation Performance Variable 
Transportation performance is a latent variable measured by thirty-five indicators for this 
variable, namely Y11, Y12, Y13, ..., Y17, and Y21, Y22, Y23, ..., Y27, and Y31, Y32, 
Y33, ... , Y37, and Y41, Y42, Y43, …… Y47, Y51, Y52, Y43, …… Y57. The test 
results in the outer loading table (measurement model), show that the value of the loding 
factor in the thirty-five indicators can be checked with the criteria that it is said to be 
valid if the loding value is> 0.5. From all the performance indicators obtained results are 
Y16, Y17, Y24, Y25, Y26, Y27, Y31, Y42, Y43, Y45, Y51, Y54, Y55, Y55, and Y57, 
because they have loading values> 0.5. As for the other indicators, the loading value is 
<0.5 and must be dropped. 
 
The construct indicator correlation has a higher value compared to the correlation 
indicator for other constructs. Thus it can be concluded that the indicators of each construct give 
a high convergent validity value, all> 0.50. Likewise the cross loading value shows good 
discriminant validity. 
Reliability test in PLS is done by looking at the composite reliability value of the 
indicator block that measures the construct. The composite reliability results will show a 
satisfactory value if above 0.7. It shows that the composite reliability value for all constructs is 
greater than 0.7 which shows that all constructs in the estimated model have high reliability and 
meet the reliable criteria. 
This structure shows exogenous variables, namely (Performance), as well as five 
endogenous variables, namely (Reliability), (Comfort), (Security), (Kelurahan) (Timeliness). 




The value of the path coefficient indicates the influence of the variable (Reliability) to 
(Comfort), the value of the path coefficient indicates the influence of the variable (Performance) 
to (Security), the value of the path coefficient indicates the effect of the variable (Performance) 
on (Security), the value of the path coefficient indicates the influence variable (Performance) to 
(Kelurahan), the path coefficient value indicates the influence of the variable (Performance) on 
(Timeliness). The value indicates the influence of other variables besides, on the variable. 
To estimate the parameters of the model, the Partial Least Square (PLS) method is done 
through the smartPLS 2.0 statistical program. the results of the analysis are obtained as in 


















PLS Output Pathway Diagram with SmartPLS software. 
 
 
Hypothesis Testing Results 
Testing this hypothesis is based on processing research data using SmartPLS. With the 
boostrap resampling method, t-statistic values are obtained which will then be compared with t-
table values. If the t-statistic value is greater than the t-table value, the proposed research 
hypothesis is accepted and vice versa. The level of confidence used is 95%, so the inaccuracy 
limit is (α) = 5% = 0.05 with a t-table value of 1.96. So that: 
If the t-statistic value is smaller than the t-table value [t-statistic <1.96], then Ho fails to 
reject. 
If the t-statistic value is greater or equal to t-table [t-statistic ≥ 1.96], then Ho is rejected. 
Hypothesis testing for inner models is done by looking at t-statistics on the results for 
inner weights as presented in the following table. 
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X1 -> Y 0,442532 0,448809 0,076668 0,076668 5,772053 
X2 -> Y 0,383713 0,376236 0,145623 0,145623 2,634978 
X3 -> Y 0,007083 -0,002409 0,089667 0,089667 0,078996 
X4 -> Y 0,654934 0,666403 0,120765 0,120765 5,423204 
X5 -> Y 0,504587 -0,504035 0,077614 0,077614 6,501269 
 
Table 2  
















Based on Table 2, the results of hypothesis testing for the inner model are as follows: 
 
1. The first hypothesis 
Based on the results in Table 2, it appears that the Reliability variable has a positive effect 
on transportation performance with a parameter coefficient of 0.442532 with a statistical value 
= 5.772053> ttable = 1.96. Because the value of tstatistik> ttable then it can be said that H0 is 
rejected, in other words that there is a significant influence on the Reliability variable on 
Transportation Performance. 
   
2. The second hypothesis 
That the Comfort variable has a positive influence on the Transportation Performance 
with a parameter coefficient of 0.383713 with a statistical value = 2.634978> t table = 1.96. 
Because the value of tstatistik> ttable then it can be said that H0 is rejected, in other words that 
there is a significant influence on the comfort variable on Transportation Performance. 
 
3. Third hypothesis 
That the Safety variable has a positive influence on the Transportation Performance with 
a parameter coefficient of 0.007083 with a statistical value = 0.078996 <ttable = 1.96. Because 
the tstatistik value <ttable then it can be said that H0 failed to be rejected, in other words that 
there is no significant influence of the Security variable on Transportation Performance. 
 
4. The fourth hypothesis 
 
 That the variable of Village has a positive influence on the Performance of 
Transportation with a parameter coefficient of 0.654934 with a statistical value = 5.423204> 
table = 1.96. Because the value of tstatistik> ttable then it can be said that H0 is rejected, in 








5. The fifth hypothesis 
 
That the Timeliness variable has a positive effect on the Transportation Performance 
with a parameter coefficient of 0.504587 with a statistical value = 6.501269> ttable = 1.96. 
Because the value of tstatistik> ttable then it can be said that H0 is rejected, in other words that 
there is a significant influence of the Timeliness variable on the Performance of Pete-Pete 
Transportation in Makassar City. 
 
Discussion 
Based on the research results obtained by the R-Square value of each model is for the 
endogen variable Reliability of 0.443 for the comfort endogen variable of 0.384, for the security 
endogen variable of 0.007, for the Endogen variable of Urbanity of 0.655, and for the timeliness 
endurance variable of 0.508. As for the exogenous variable at 0.915. 
Based on the R-Square value, it can be calculated the predictive relevance Q2 value of 
each model with the formula is Q2 = 1- (1- R2). So, for models with endogenous latent 
variables Reliability Q2 predictive relevance is 0.443. For the endogen variable Comfort Q2 
predictive relevance of 0.3384. For the endogen variable Security Q2 predictive relevance of 
0.007. For the endogen variable Subdistrict Q2 predictive relevance is 0.655. For the endogen 
variable the timeliness of Q2 is predictive relevance of 0.508. And endogenous latent variables 
Transport Performance Q2 predictive relevance of 0.915. 
Because the Q2 value is predictive relevance> 0, the model in this study has a good 
predictive relevance. Therefore, based on the Q2 value, it shows that the overall structural 
model in this study is quite significant. 
Testing the hypothesis in Partial Least Square is to determine the effect of the five 
exogenous latent variables on endogenous latent variables. If the t-statistic value in the Path 
Coefficient table is greater than the t-table value, it can be said that the variable significantly 
influences the Transportation Performance, namely Reliability, Comfort, Security, Welfare and 
Timeliness. 
Based on the results obtained in the third hypothesis, it cannot be supported because the 
t-statistic value of the Safety variable on Transportation Performance is 0.007 smaller than the t-
table value (1.96) for n = 150. As for the first, second, fourth and fifth hypotheses, it can be 
supported because the t-statistic value on the Reliability variable to the performance is 5.772. 
The Variable of Convenience to Transport Performance is 2,635, the Variable of Urbanity to 
Transport Performance is 5,423 and the timeliness variable to Transport Performance is 6,501 
greater than the t-table value (1.96). 
From the results of this study, it shows that reliability significantly influences the 
performance of transportation. This can be seen from the R2 value of 0.443 which means that 
the value indicates that the reliability variable is able to explain the transportation performance 
variant around 44.30%, then Comfort has a significant effect on transportation performance. 
Convenience contributed 26.35%, (value R2 = 2.635). The subsdistrict factor influences the 
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transportation performance and contributes 54.23% (R2 = 5,423). While the timeliness factor 
significantly influences the transportation performance. Timeliness contributed 60.50% (R2 = 
6,501). The results of the analysis of the effect are significantly on the performance of 
transportation, because statistically after checking each statistical value of all> 1.96. 
The rest of the factors that affect the performance of Pete-Pete transportation in 
Makassar City are influenced by other factors not discussed in this study. 
Based on the values of the contribution to the transportation performance obtained, it 
can be concluded that the punctuality factor has the largest contribution of influence of 60.50% 
on the performance of pete-pete transportation. This shows that users of pete-pete transportation 
in Makassar are generally perceived by users to have punctuality at their destination. 
Furthermore, the generosity factor contributes to the performance of pete-pete 
transportation by 54.23%. The reliability factor contributes to the performance of pete-pete 
transportation by 44.30%. While the convenience factor has a contribution to the performance 
of pete-pete transportation in Makassar City by 26.35% 
What can be explored more deeply in the results of this study is that the safety factor 
does not have a significant effect on the performance of pete-pete transportation in Makassar 
City. The value of the statistical results is 0.078 smaller than t table of 1.96. The hypothesis 
which states that there is a security influence has a positive influence on the Transportation 
Performance, is stated to be rejected. 
These results provide an explanation that the perception of transport users on the 
performance of Pete-Pete transportation in Makassar City, concludes that the safety factor is not 
a measure for using or assessing pete-pete transportation services in Makassar City. 
Although users generally state that the safety factor in travel is in the safe category of 
pete-pete transportation, users no longer question safety in evaluating the performance of pete-
pete transportation services. 
This is also closely related to the results of observations in the field which show that 
there are still pete-pete transports that are not roadworthy, but are forced to look for passengers 
in Makassar City because there is no fast transportation other than pete-pete transportation. 
In connection with this factor the habit of using pete-pete every day, users assume that 
pete-pete transportation is more simple, practical and inexpensive as transportation in Makassar 
City. Safety for luggage in transit, proper interior seating, cleanliness, credibility and speed of 
the vehicle and how the driver drives the vehicle are not important in determining the 
performance of pete-pete transportation services in Makassar City. 
Although the safety factor is important in the journey, the user considers that this public 
transportation service besides affordable costs, (Kelurahan), punctuality to destination, comfort 
in the vehicle, reliability of using pete-pete transport, also because there are no other choices in 
using services transportation other than pete-pete transportation in Makassar City. 
Another reason is that security does not have an effect on transportation performance 
because pete-pete public transport users are generally used by people who have a weak 
economy in Makassar City. Generally, they are living on the edge of the city to their destination 
either to school, workplace, shopping and others, where they use pete-pete transportation for 
daily needs until they reach their destination. 
 









Based on the formulation of the problem, research objectives, hypothesis testing and discussion 
of research results, it can be concluded that: 1) The description of user perceptions of the 
performance of pete-pete public transport shows that the reliability factor is good in terms of 
travel destination, travel time, and distance traveled in traveling, it was perceived that in general 
(76.7%) users carried out routine activities such as from work, from school / campus and from 
shopping, by choosing pete-pete transportation in Makassar City. This means that pete-pete 
transportation is still needed for public transportation services in Makassar City. The comfort 
factor generally always uses (54%). The safety factor seen from the safety in traveling is in the 
safe category (85%). The generosity factor in general the tariff ranges from> Rp. 5,000 (80%). 
Factors of timeliness, perceptions of transport users generally stated on time both when riding a 
vehicle to get to the destination (63%). 2) There is a positive and significant influence on the 
reliability factor on the performance of Pete-Pete transportation in Makassar City, with a 
contribution of 44.30%. 3) There is a positive and significant influence of comfort factor on the 
performance of Pete-Pete transportation in Makassar City, with a contribution of 26.35%. 4) 
There is no positive influence on the safety factor on the performance of Pete-Pete 
transportation in Makassar City, with a contribution of only 0.78%. 5) There is a positive and 
significant influence of the factor of poverty on the performance of Pete-Pete transportation in 
Makassar City, with a contribution of 54.23%. 6) There is a positive and significant influence of 
the Timeliness factor on the performance of Pete-Pete transportation in Makassar City, with a 
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